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Seamless connectivity

Freedom of movement



Introduction

Telemedia Kenya Ltd. (TKL) was established in March 2004 for the sole
purpose of servicing the Thuraya telephony market in Kenya and the
greater East African region. In May 2004 TKL was awarded the first Global
Mobile Personal Communications via Satellite (GMPCS) License by the

Communications Commission of Kenya.

http://www.thuraya.com/country/kenya/

http://www.thuraya.co.ke

Telemedia Kenya Limited (TKL) is committed to bringing affordable and
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= world renowned Thuraya technology to Africa and its most remote
locations. With a well motivated and dedicated team of proffessionals, TKL
is proud to market and support Thuraya Products and Services all through

the coverage footprint, making communications a reality for all.

Telemedia Kenya Ltd the Place and People

TKL's offices are located at the ultra modern Nairobi Business Park near the
Ngong Race Course in Nairobi. The offices were officially opened by Mr.
Yusuf Abdulla Al Sayed CEO Thuraya

TKL is directly connected to the Thuraya network and database, this allows
TKL to provide unmatched speed in service delivery and response time to

any queries.

Our mission is to be the provider of high value, high quality, and convergent

Thuraya solutions to subscribers worldwide. These scalable solutions will

have unparalleled support to ensure flexibility and to meet and exceed

customer expectations.

Being the local Thuraya service provider for Thuraya in this region allows us

to have our own Thuraya Prefix (882164333.....) this ensures that our sim

cards offer the best outgoing call rates on the Thuraya satellite network

from Africa.

TKL has an in house Billing and Administration department that looks after

all Thuraya billing issues as well as management of the sim cards, for

activations, renewals deactivations and suspensions in case of loss.
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Customer focus in TKL's business strategy is also evidenced by the fact that
we are able to offer training to users as well as design customised

communication solutions for our clients.
The Product

Thuraya satellite phone gives you the freedom of movement and the ability
to stay connected anywhere in Europe, North & Central Africa, the Middle
East, the CIS countries and South Asia. Roaming onto GSM networks and

seamless connectivity from border to border in over 110 countries.
Dynamic Technology

Thuraya phones combine 3 powerful technologies, satellite, GSM and

GPS. The Phone can switch from satellite to GSM and visa versa dependant
on your choice and availability of either network. GPS is a valuable tool for
personal navigation as well as safety, it may also be used for advanced fleet

management.
Size does matter

Satellite phones have long been encumbered by size and weight. The
Thuraya phones are compact, designed for shirt pocket fit and hand grip

comfort. Sleek in design, elegant in proportion and easy to operate.
Thuraya DSL

ThurayaDSL satellite IP modem offers “always on” high-speed GPRS packet
data communication of up to 144 Kbps via Thuraya satellite - go online for

as long as you like, anytime, anywhere in Thuraya’s coverage area of more
than 110 countries in Europe, North and Central Africa, large parts of
Southern Africa, the Middle East, Central and South Asia.

Product Applications
Relief and Humanitarianservices

Whilst operating in remote and often dangerous areas, communications is
not just a luxury it is a necessity. Thuraya's satellite foot print covers over

110 countries, and provides seamless connectivity from North $ Central

Clikelime.

Africa and Large portions of Sub Saharan Africa, as well as Europe, Middle
East, Central and South Asia. Thuraya gives you cost effective, easy to use

and reliable communications from these regions.
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Exploration, Mining, Oil and Gas

Thuraya's dual mode GSM & Satellite technology allows users to
communicate via Voice as well as Data on satellite mode whilst at remote
sites and on GSM mode while they are at city suburbs. Thuraya allows
workers to remain in constant touch with the head offices as well as their

families,
Corporate and institutional use

Competitive long distance calling charges, and extensive coverage area
over regions that are poorly served by conventional communication
services make thuraya the ideal choice for organisations and institutions.
Indoor Accessories such as the Fixed Docking adapter enable the Thuraya
to be used on satellite mode whilst inside an office. Convenience of satellite

technology from the comfort of your office.
Marine Life

Thuraya's satellite services allow communications to transcend land
boundaries offering seamless telecommunications across oceans and seas
within the Thuraya coverage area. Crew calling options address the need
for vessel owners to provide both official and personal communications
from a single phone. Enjoy uninterrupted satellite services in the entire

coverage area including the Red Sea, the Mediterranean Sea, the Arabian

Sea, the North Sea, the Baltic Sea, the Caspian Sea, the Black Sea and part

of the Indian Ocean.
Adventure and leisure

Thuraya ensures that you are secure and reachable in the event of an

emergency whilst having fun anywhere in the coverage area. People who
venture beyond the reach of terrestrial fixed and cellular
telecommunications such as mountaineers, climbers and campers can
remain in touch with the rest of the world. Go further and still remain in

touch through your Thuraya phone.
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